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Personal Budgets - Frequently Asked Questions
Will receiving a Personal Budget affect People's welfare benefits?
No, the allocation of a Personal Budget will not affect any welfare benefits that a person is entitled to as it will not be classed as income.
What can people spend their Personal Budget on?
Everyone will know how much their Personal Budget will be upfront. Many people may still choose to spend a lot of their budget on traditional social care provided by the council, like having someone to help them get up, washed and dressed.  However it is very important that people are enabled to use their budget flexibly to suit their own situation and live life how they want to. Examples of how people may use their budget to help them remain independent within their own home include:

• Buying services to help them with daily living tasks 
• Accessing social care services provided or contracted by Doncaster Council 
• Buying equipment that will help make life easier, safer and more comfortable 
• Purchasing respite breaks to help people and their family that care for them to have a short break 
• Using it to get support to attend daytime activities e.g. Readers Groups, Coffee mornings or support groups. 

What are the restrictions of a Personal Budget?
Personal Budgets cannot be provided for people who require emergency care, though once any crisis has been dealt with the situation would be reviewed and a Personal Budget would be offered when the time is right.

Things people can not spend their Personal Budget on:
• Things that don’t improve quality of life 
• Permanent care arrangements (e.g. care in a hospital, nursing home or residential care home) 
• Employing someone who could place a person at risk of harm 
• Illegal activities
How will the council manage payments for people who have no-one to support them?
There are lots of different ways that people can take control of their lives. People do not have to deal with the cash directly themselves to be in control of what their money is used to buy. They may have someone they can ask to do this, or they may be able to pay an organisation to help with some aspects, we are looking at all the possible options. The important thing is that the person has as much control as they want. Payments will be made into specific bank accounts that individuals will be required to set up.
What systems will be in place to safeguard against financial abuse?
The spending of a Personal Budget will be monitored and reviewed against the agreed support plan.  People will have to have a Personal Budget bank account and provide statements and receipts.  According to In-Control there is no evidence either from Direct Payments or from In-Control’s work that people will misuse the money. The usual safeguarding arrangements and systems will be used where any financial abuse of the customer is suspected.
Where will the money come from?
The amount of money available is the same as is available now and it comes from the money which we are spending on Adult Social Care.

eMail: Personalbudgets@doncaster.gov.uk | Telephone:  01302 736615 
Address: PO Box 251, The Council House, College Road, Doncaster, DN1 3AD. 
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